CAD Tool User Assessment A

Outline of Activities & Instructions

SAMPLE
Program available for I-DEAS, Pro/ENGINEER & Solid Edge

The purpose of this user assessment is to aid Acuity and your company in helping you to do
your job with your CAD tool better, faster, easier, and with more enjoyment! After going
through the four-part information-collection activities outlined below, a plan will be put
together to provide you with training and consulting to help you with your use of your CAD
tool.

Please use this printed booklet as your guide, but please answer the questions
“electronically”, by putting your answers in the file “answers.doc” on the enclosed diskette.
Also, please append your name to the filename before emailing (ie:
firstname_lastname_answers.doc) to assessments@acuityinc.com. Please add as much
specific information in the comments sections as you can to help guide us in providing you
with exactly the kinds of knowledge that you desire to help make your use of your CAD tool
more productive and rewarding for you.

Part 1: User Profile: a questionnaire designed to gather background information on your
history with CAD tools in general, and your CAD tool specifically. The question
encompass previous CAD experience, your current application of your CAD tool, and your
current level of comfort with the software. (Should take approximately 15-30 minutes to
complete.)

Part 2: Written tests on your CAD Tool’'s Data Management and Assembly Modeling: Basic
skills in these two areas are fairly quantifiable, and can be quickly determined with these
written assessments. Your answers here will help us determine if you need classroom
training, consultative training, just some questions answered, or no time spent, on these
two subjects. (Should take approximately 10-20 minutes to complete.)

Part 3: Review individual methods for Modeling: Our technical team will review and
evaluate 1-2 of your model files. Our goal is to begin to understand your modeling needs
and techniques in order to prepare for time we will be spending with you on-site. We would
also expect to help put together some modeling guidelines and best practices for modeling
certain classes of models at your company.

Please ftp your model(s) to ftp:/ftp.acuityinc/pub/assessment/Customer, again, with your
name appended to the file and let Pat Kennedy know via email that its there. Please send
one file that you think is generally representative of the kind of modeling you do at your
company, and send a second if you you have specific areas of difficulty or need it to
illustrate a specific area of concern or questions. Also, please include a text or doc file
named “firstname_lastname_model_.doc” to add any comments or tell us anything you
think we’ll need to know when looking at your model.
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Part 4: On-site Activities: Acuity will spend approximately 2-days on-site working with those
of you who want or need additional time to clarify your training needs and wants prior to
putting together the action plan. (Should take 15 to 30 minutes each.)

Action Plan: The result of all of this information gathering will be a three-plus month plan of
training and consulting activities for your CAD tool team. This is a great opportunity to help
us help you gain the knowledge and skills that will make your use of your CAD tool as
beneficial and efficient as possible. Please share with us any thoughts you’ve had on ways
to make this happen—the results should be a big win for us all!

Thank you very much from Acuity and your company’s management for your support
and patrticipation!
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